1.  You are looking for a book on the history of Mexico

2.  You are the bookseller.

1.  You are a teacher.

2.  You are the parent of a child who just brought home a very bad report card.

1.  You are a police officer.

2.  Your car window has been broken and some things you had in the car have been stolen.

1.  You own a small grocery store.

2.  You are looking for a job in the store.

1.  You are a postal employee.

2.  You want to send a package to Iran.  

1.  You manage the produce section of a supermarket.

2.  You bought a bag of apples yesterday, and when you got home, you found that several of them were rotten.

1.  You are a travel agent.

2.  You want to buy a round trip ticket to Colombia.

1.  You are a diner in a Chinese restaurant.  You would like to order a meal.

2.  You are the server.

1.  You have a fever and a cough.  You want some advice on over-the counter medication.

2.  You are the pharmacist.

1.  Tomorrow is your wife(s  or husband(s birthday.  You want some advice on what present to buy. 

2.  You are the salesperson in a department store.

1.  You were driving in the center lane of a major road.  You wanted to turn right at the next intersection.  You signalled with your right turn blinker, and then moved over into the right lane.  As you did so, a car tried to pass you on the right and scraped the right side of your car.

2.  You were driving along in the right lane of a major road.  A car on your left pulled over into your lane, scraping the left side of your car.

3.  You are the police officer called to the scene.

